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Introduction 
 
The Content and Usage Analysis Module (CUA) provides statistical information on the 
growth and usage of the ARAN Repository. Statistics can be viewed for an individual item, 
the entire repository or for a College, School or Research Centre. 
 
On the ARAN homepage browse to the Statistics window on the left of the page for the 
most popular items, authors and statistics by country for your College, School or Research 
Centre for the past three, six or twelve months or for a date range of your choice. See 
screenshot below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Statistical information (also called Responsive Usage Statlets) is displayed on the ARAN 
homepage, for each item, College, School and Research Centre. To view it scroll to the 
bottom of each of the aforementioned pages and click on the orange ‘Show Statistical 
Information’. See screenshot below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This user guide is arranged as a series of questions and answers. If the statistical information 
you require is not covered by the guide please email your query to aran@nuigalway.ie 
 
Customised reports can also be provided. For further information or queries email 
aran@nuigalway.ie 

 

 

mailto:aran@nuigalway.ie
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What is the Content and Usage Analysis Module (CUA)? 

The Content and Usage Analysis Module (CUA) provides statistical information on the 
growth and usage of the ARAN Repository. Statistics can be viewed for an individual item, 
the entire repository or for a College, School or Research Centre. 
 
On the ARAN homepage browse to the Statistics window on the left of the page for the 
most popular items, authors and statistics by country for your College, School or Research 
Centre for the past three, six or twelve months or for a date range of your choice. See 
screenshot below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Statistical information (also called Responsive Usage Statlets) is displayed on the ARAN 
homepage, for each item, College, School and Research Centre. To view it scroll to the 
bottom of each of the aforementioned pages and click on the orange ‘Show Statistical 
Information’. See screenshot below.  
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What is an item/page view? 
 
An item/page view is when a user visits the item's page, such as 
http://hdl.handle.net/10379/6246 
 

What is a download? 
 
A download is when a user views and downloads a document. 
 

Why are downloads sometimes greater than Item/Page views? 
 
Some searches link directly to the document which is publicly downloadable so users don't 
have to view the item page first and thus the download count will be higher than the item 
views. 
 

Does ARAN provide access to Altmetric? 
 
ARAN displays Altmetric for your publication if the publisher of your article subscribes to the 
Altmetrics service. 
 

 
  

http://hdl.handle.net/10379/6246
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What is Altmetric? 
 
Altmetric tracks and reports the attention your research is attracting on social media. It 
tracks social media, news, blogs, guidelines and policy documents, NGOs, government 
agencies. It provides an indicator of impact and shows: 

 How your research is shared, discussed and used 

 Where research is referenced in policy documents 

 Where in the world your research is getting attention 

 Which research engages with a broader audience 
 
Altmetric is considered particularly useful for early career researchers who are not yet cited 
but are making an impact in other ways as well as for finding new content, potential 
collaborators and communities. 
 
For further information go to https://www.altmetric.com/ 
 

Is there a link from ARAN to Scopus? 
Yes, if your publication has citations in Scopus this information is displayed in the item page 
on ARAN with the option to view the citations in Scopus. 
 
 
 
 
 
 
 
 
 
 

Does the usage data on ARAN include traffic from bots? 
 
The analysis excludes views or downloads generated by bots. 
 
A bot is a background program that operates unsupervised on the Internet. Bots often 
perform repetitive tasks or provide automated responses. Web crawlers are the most 
common example of this. A web crawler is an application that systematically and 
continuously traverses the World Wide Web for some purpose. Web search engines, for 
example, use web crawlers to refresh their data by visiting every website periodically. 
Performing such traversals is called spidering. (Butterfield A, Ngondi GE, eds. A Dictionary of 
Computer Science. 7 ed. ed. Oxford University Press; 2016.) 
  

 

https://www.altmetric.com/
http://www.oxfordreference.com.libgate.library.nuigalway.ie/view/10.1093/acref/9780199688975.001.0001/acref-9780199688975-e-5857
http://www.oxfordreference.com.libgate.library.nuigalway.ie/view/10.1093/acref/9780199688975.001.0001/acref-9780199688975-e-6215
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How do I obtain statistical information about my publication on ARAN? 
 
Statistical Information (Responsive Usage Statlets) is displayed on the item’s page. To view it 
click on the orange Show Statistical Information tab at bottom of the item page. See 
screenshot below. 
 

 
 
OR select view details  
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How often has my paper been downloaded from ARAN? 
 
The number of downloads is displayed under the heading Usage on the item page. 
 

 

 
 
A donut chart depicting the total amount of all time page views and downloads for that item 
is provided. 
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What type of statistical information is provided for my publications on 
ARAN? 
 
The following statistics (also called Responsive Usage Statlets) where available will be 
displayed for each item page: 

 Donut chart depicting the total amount of all time page views and downloads for 
that item 

 Table listing the 5 countries generating most item page views for that item in the 
past 6 months 

 Table listing the 5 countries generating most downloads for that item in the past 6 
months 

 Line graph depicting the item views of that item by month for the past 6 months 

 Line graph depicting the downloads of that item by month for the past 6 months 

 5 most popular works by the item's first author based on item views 

 5 most popular works by the item's first author based on downloads 
 
An item/page view is when a user visits the item's page, such as 
http://hdl.handle.net/10379/6248. 
A download is when a user views and downloads a document. 
 
The screenshot below displays some of the above. 
 

 
 

http://hdl.handle.net/10379/6248
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Where do page views and downloads for my publications originate? 

Click on the orange Show Statistical Information tab at bottom of the item page to view the 

following tables: 

 Table listing the 5 countries generating most item page views for that item in the 
past 6 months 

 
 

 Table listing the 5 countries generating most downloads for that item in the past 6 
months 
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How do I get statistics for my College, School or Research Centre? 
 

 From the ARAN homepage browse to your College, School or Research Centre(see 
example in Figure 1). 

 
Figure 1 

 
 

 Click on your School’s title to open the Collection Homepage (see Figure 2). 
 

Figure 2 

 
 

 Scroll to the bottom of the Collection Homepage and click on the orange Show 
Statistical Information tab. The following statistics (also called Responsive Usage 
Statlets) will be displayed. 
 

o Donut chart depicting the total amount of all time page views and downloads 
for that collection 

o Table listing the most popular authors of that collection for the past six 
months based on page views 

o Table listing the most popular authors of that collection for the past six 
months based on downloads 

o Donut chart depicting the 5 countries generating the most item views in the 
past six months for that collection 
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o Donut chart depicting the 5 countries generating the most downloads in the 
past six months for that collection 

o Table listing the most popular items of that collection for the past six months 
based on page views 

o Table listing the most popular items of that collection for the past six months 
based on downloads 

o Line graph depicting the item views of that collection by month for the past 6 
months 

o Line graph depicting the downloads of that collection by month for the past 6 
months 
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Who is the most popular author in ARAN for my College, School or Research 
Centre? 
 
To view the most popular authors on ARAN for your College, School or Research Centre go 
to the ARAN homepage and browse to Statistics and click on Most Popular Authors. The 
most popular authors for the past three, six or twelve months or for a date range of your 
choice are displayed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Change the dynamic list of Most Popular Authors through four dropdown menus:  

 Number of results 

 Scope – select the entire collection on ARAN or a College, School or Research Centre 

 Regions – select a specific region e.g. Europe, North America 

 Time – allows you to select a timespan 
 
Clicking one of the authors sends you to the browse page for that author. 
 
File downloads is the sum of all document downloads and item views is the sum of all page 
views for the item. Sum is file download plus item views. 
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What is the most popular item on ARAN for my College, School or Research 
Centre? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To view the most popular items for your College, School or Research Centre for the past 
three, six or twelve months or for a date range of your choice go to the ARAN homepage 
and click on Most Popular Items. Use the dropdown menu to select your School etc. 
Change the dynamic list of popular items through four dropdown menus:  

 Number of results 

 Scope – select the entire collection on ARAN or a College, School or Research Centre 
of your choice 

 Regions – select a specific region e.g. Europe, North America 

 Time – allows you to select a timespan 
 
File downloads is the sum of all document downloads and item views is the amount of page 
views for the item page. The sum is file downloads plus item views. 
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How many items were added to ARAN for my College, School and Research 
Centre last year? 
 
A customised report with the number of items added to ARAN for your College, School or 
Research Centre will be provided on request by emailing aran@nuigalway.ie 

  

mailto:aran@nuigalway.ie
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What type of statistical information is provided for my College, School or 
Research Centre? 
 
The following statistics (also called Responsive Usage Statlets) are provided for your College, 
School or Research Centre? 

 
o Donut chart depicting the total amount of all time page views and downloads 

for that collection 
o Table listing the most popular authors of that collection for the past six 

months based on page views 
o Table listing the most popular authors of that collection for the past six 

months based on downloads 
o Donut chart depicting the 5 countries generating the most item views in the 

past six months for that collection 
o Donut chart depicting the 5 countries generating the most downloads in the 

past six months for that collection 
o Table listing the most popular items of that collection for the past six months 

based on page views 
o Table listing the most popular items of that collection for the past six months 

based on downloads 
o Line graph depicting the item views of that collection by month for the past 6 

months 
o Line graph depicting the downloads of that collection by month for the past 6 

months 
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Where do downloads and page views for my School, College or Research 
Centre on ARAN originate? 
 
To view the origin of downloads and page views for your School, College or Research Centre 
for the past three, six or twelve months or for a date range of your choice go to the ARAN 
homepage and click on Statistics by Country.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Alter the dynamic list of countries through three dropdown menus: 

 Number of results 

 Scope – select the entire collection on ARAN or a Community or Collection of your 
choice 

 Time – allows you to select a timespan 
 
Clicking one of the countries sends you to the Most Popular Items page, where the clicked 
country is set as a filter. 
 
File downloads is the sum of all document downloads and item views is the amount of page 
views for the item page. The sum is file downloads plus item views. 
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What is the most popular item on ARAN? 
 

To view the most popular item on the ARAN 
repository go to the ARAN homepage and click 
on Most Popular Items. 
 
Statistics by Country and Most Popular 
Authors are also provided. 
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Who is the most popular author on the ARAN repository? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To view the most popular author on ARAN go to the ARAN homepage and click on Most 
Popular Authors. 
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How many items were added to ARAN last year?    
 
A customised report with the number of items added to ARAN will be provided on request 
by emailing aran@nuigalway.ie 
  

mailto:aran@nuigalway.ie
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What type of statistical information is provided for all content on ARAN? 
 
The ARAN homepage displays statistics (also called Responsive Usage Statlets) for the entire 
repository. To view click on the orange Show Statistical Information tab at bottom of the 
ARAN homepage. The following statistics are provided. 
 

o Donut chart depicting the total amount of all time page views and downloads for 
the entire repository 

o Table listing the most popular communities of the past six months based on page 
views 

o Table listing the most popular communities of the past six months based on 
downloads 

o Donut chart depicting the 5 countries generating the most item views in the past 
six months 

o Donut chart depicting the 5 countries generating the most downloads in the past 
six months 

o Table listing the most popular authors of the past six months based on page 
views 

o Table listing the most popular author of the past six months based on downloads 
o Table listing the most popular items of the past six months based on page views 
o Table listing the most popular items of the past six months based on downloads 
o Line graph depicting the item views by month for the past 6 months 
o Line graph depicting the downloads by month for the past 6 months 
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Where do downloads and page views for all content on ARAN originate? 
 
To view the origin of downloads and page views for all content on ARAN for the past three, 
six or twelve months or for a date range of your choice go to the ARAN homepage and click 
on Statistics by Country.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Alter the dynamic list of countries through three dropdown menus: 

 Number of results 

 Scope – select the entire collection on ARAN or a Community or Collection of your 
choice 

 Time – allows you to select a timespan 
 
Clicking one of the countries sends you to the Most Popular Items page, where the clicked 
country is set as a filter. 
 
File downloads is the sum of all document downloads and item views is the amount of page 
views for the item page. The sum is file downloads plus item views. 
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Is it possible to receive statistical information from ARAN on a regular basis? 

Customised reports can be created and emailed to you at required intervals. The option to 
unsubscribe to the report is also available. Email your requests to aran@nuigalway.ie 
 
  

mailto:aran@nuigalway.ie
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Appendix 1 
Responsive Usage Statlets 

Each page (ARAN, Community, Collection and Item page) displays its own set of Responsive 
Usage Statlets which are described below. To view click on the orange Show Statistical 
Information tab at bottom of each of the aforementioned pages. An item/page view is when 
a user visits the item's page and a download is when a user views and downloads a 
document. 
 
ARAN homepage 

 Donut chart depicting the total amount of all time page views and downloads for the entire repository 

 Table listing the most popular communities of the past six months based on page views 

 Table listing the most popular communities of the past six months based on downloads 

 Donut chart depicting the 5 countries generating the most item views in the past six months 

 Donut chart depicting the 5 countries generating the most downloads in the past six months 

 Table listing the most popular authors of the past six months based on page views 

 Table listing the most popular author of the past six months based on downloads 

 Table listing the most popular items of the past six months based on page views 

 Table listing the most popular items of the past six months based on downloads 

 Line graph depicting the item views by month for the past 6 months 

 Line graph depicting the downloads by month for the past 6 months 
 
Community Homepage 
 

 Donut chart depicting the total amount of all time page views and downloads for that community 

 Table listing the most popular authors of that community for the past six months based on 
page views 

 Table listing the most popular authors of that community for the past six months based on 
downloads 

 Donut chart depicting the 5 countries generating the most item views in the past six 
months for that community 

 Donut chart depicting the 5 countries generating the most downloads in the 
past six months for that community 

 Table listing the most popular items of that community for the past six months based on 
page views 

 Table listing the most popular items of that community for the past six months based on 
downloads 

 Line graph depicting the item views of that community by month for the past 6 months 

 Line graph depicting the downloads of that community by month for the past 6 
months 

 
Collection Homepage 

 

 Donut chart depicting the total amount of all time page views and downloads for that collection 

 Table listing the most popular authors of that collection for the past six months based on 
page views 

 Table listing the most popular authors of that collection for the past six months based on 
downloads 

 Donut chart depicting the 5 countries generating the most item views in the past six 
months for that collection 

 Donut chart depicting the 5 countries generating the most downloads in the 
past six months for that collection 

 Table listing the most popular items of that collection for the past six months based on 
page views 

 Table listing the most popular items of that collection for the past six months based on 
downloads 

 Line graph depicting the item views of that collection by month for the past 6 months 

 Line graph depicting the downloads of that collection by month for the past 6 months 
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Item page 
 

 Donut chart depicting the total amount of all time page views and downloads for that item 

 Table listing the 5 countries generating most item page views for that item in the past 6 
months 

 Table listing the 5 countries generating most downloads for that item in the past 6 months 

 Line graph depicting the item views of that item by month for the past 6 months 

 Line graph depicting the downloads of that item by month for the past 6 months 

 5 most popular works by the item's first author based on item views 

 5 most popular works by the item's first author based on downloads 
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Appendix 2 
Communities and Collections 

 
Content on ARAN is arranged into Communities and Collections. As an example the College 
of Arts, Social Sciences and Celtic Studies is a Community and the School of Education is a 
Collection within that community. See screenshot below. 
 

 
 
Statistics can be viewed for an individual item, the entire repository, or for a Collection or 
Community of your choice. 


